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A joint letter from Walsall Public Health Department and Willenhall E-ACT Academy 

Dear Parent or Carer,  

Together with our colleagues at Walsall Public Health Department, we would like to take this 

opportunity to update you on the measures we are taking to keep your child safe at the academy. 

We would also like to share advice on how we can all help to prevent the spread of the virus in our 

communities. 

Working closely together 

The Academy and Walsall Public Health Department have been working hand in hand to assess and 

review the current situation, as well as provide you with guidance and reassurance. 

Unfortunately, the presence of the virus in our communities means the potential for wider 

transmission, and the reality that our children and staff may be exposed to it outside of the 

academy.  

To minimise the risk of any spread of the virus to students and staff within the academy setting, we 

have in place a number of safety measures including regular and focussed cleaning, social 

distancing and the arrangement of students and staff into bubbles to limit contact between 

individuals.  

Please rest assured that so long as we continue to follow Public Health England guidance, we remain 

safe spaces for our students and staff. 

How to stop COVID-19 spreading  

The following is recommended to us all in order to reduce the risk of the virus spreading:  

 If a student has symptoms, remain at home and seek testing 

 Wash your hands with soap and water often for at least 20 seconds  

 Use hand sanitiser gel if soap and water are not available 

 Wash your hands as soon as you get home 

 Cover your mouth and nose with a tissue or your sleeve when you cough or sneeze 

 Put used tissues in the bin immediately and wash your hands afterwards 

 Reduce the number of people you and your family are in touch with in the community unless 

they are in your support bubble 

What to do if your child develops symptoms of COVID 19 

Please be reassured that for most people, COVID-19 will be a mild illness. 

Anyone with symptoms will be eligible for testing and this can be arranged via 

https://www.nhs.uk/ask-for-a-coronavirus-test or by calling 119. We encourage symptomatic 

individuals to get tested at the earliest opportunity. 

https://www.nhs.uk/ask-for-a-coronavirus-test%20or%20by%20calling%20119
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If your child is tested as positive, all household members, even if well, must stay at home and not 

leave the house for 14 days. Household members should not go to work, school or public areas and 

exercise should be taken within the home.   

Symptoms of COVID-19  

The most common symptoms of COVID-19 are the recent onset of: 

 A new continuous cough and/or 

 High temperature and/or 

 A loss of, or change in, normal sense of taste or smell (anosmia) 

Further information is available at https://www.nhs.uk/conditions/coronavirus-covid-19, but please 

do get in touch with us if you have any questions. 

Please also see http://go.walsall.gov.uk/covid-19_information for messages from Walsall Borough 

Council. 

An update on confirmed cases  

We have had notification today of a single confirmed case of COVID-19 within our student body.   

The affected student is currently self-isolating for a period of 10 days, and I am sure you will join me 

in wishing them a swift recovery. As ever, we are working closely with the families of students who 

are being asked to self-isolate for 14 days as a precaution following guidance from Public Health 

England. 

For information, the student who has tested positive for the virus is in the Year 10 bubble and will 

therefore have had no contact with children in other year groups. 

Thank you for your support 

The academy and colleagues from Walsall Public Health remain in close contact, and we will be sure 

to update you on any developments as and when they arise. 

In the meantime, I take this opportunity to thank you for your support and ask that you please 

remain in close contact with us should you have any questions. 

Yours sincerely, 

Anosh Bhugvandeen 

Headteacher 

Esther Higdon  

Senior Programme Development & Commissioning Manager - Children and Young People 

Walsall Public Health Department 
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