
Swivle User Guide 
A step-by-step guide to using  
our promotion hub



What is Swivle?
Our promotion hub is held on a platform called Swivle. Here, you’ll be able to find all 
the resources needed to promote Kooth services on your social media pages, websites 
as well as in schools, GP offices, youth centres etc.

You can find us at promote.kooth.com 

This step-by-step guide to Swivle will help to ensure you’re accessing all of our 
resources correctly. It will also explain how to stay up to date with the latest  
releases, where to find the most downloaded resources and what’s contained in  
the promotion hub.

http://promote.kooth.com


Navigating Swivle
Step 1:  
Visit promote.kooth.com
 
Here you will find the 
homepage of the Kooth 
promotion hub.

http://promote.kooth.com


Step 2:  
3 ways to find what you’re looking for 

Use the search bar at the top of the 
page 
For example, you may want to search for 
COVID-19 resources. The search will gather 
together any resources that we have for 
COVID-19 such as posters or data release 
infographics. All of our resources have 
been tagged with keywords so when you 
search for a specific subject, it will collect 
all the relevant materials.

Our homepage collections 
On the promote.kooth.com homepage, 
you’ll find a number of collection folders of 
resources that we want you to utilise. We 
update these homepage collections every 
four to six weeks.

Exploring each of our sub-folders  
Although exploring through all of our 
folders can be time- consuming, we 
recommend taking the time to familiarise 
yourself with everything we have to offer 
in Swivle.

http://promote.kooth.com


Step 3:
Downloading and Sharing Files

Downloading files  
You’ll now be able to download the files 
you want to use. You can either download 
an individual file or you can add multiple 
files to a basket and check out once 
you’ve added all the files you want.

How to share files  
To share or send an individual file to 
someone, click on the file and select share 
in the top left corner. Copy the link and 
press send.

Shared links will expire after three months. 
Once the link has expired, you can create a 
new link by finding the file and resharing 
it. This will create a fresh link with a brand 
new expiry date.

Sharing folders 
To share an entire folder, simply locate  
the folder you’d like to share and  
copy and paste the url. This will take  
the recipient directly to the folder  
you’ve chosen.



Staying up to date
The best ways to stay up to date are as follows: 

Recently updated
Resources on Swivle will be updated on 
a regular basis. To find out when new 
resources have been added,  check 
the “Recently updated” area on the 
homepage and then select “see all”. This 
will display all the resources  from most 
recent to oldest.

Most Downloaded
On the promote.kooth.com homepage, 
directly below our “Recently updated” 
section is our “Most downloaded” area. 
As explained above, here you can select 
“see all” where you’ll find a list of all 
our resources in order of what’s been 
downloaded the most.

This is a great way to gauge which 
resources are working best at helping 
to promote our services. Whilst some of 
the most downloaded resources may not 
directly suit your audience, there may be 
other resources here that do.

Keeping in touch with your  
contact at Kooth
Your contact at Kooth will periodically 
send you updates on big releases that 
will be appearing soon on the promotion 
hub or releases that have just dropped. 
So staying in touch with your contact 
at Kooth will also ensure you’re keeping 
up to date on any new content we’re 
releasing.



What’s in Swivle?
Our promotion hub has a range of resources that can support you in promoting our 
services. Here are some of the types of resources that you can expect to find: 

  How to sign-up 
resources

  Digital posters 
/ePosters
  Print Posters in A3  
and A4 formats

  Social media assets

  Videos
  Presentation Videos 
delivered by our team

  Brochures for 
students, teachers  
and more 



Getting Support
We hope  this guide will have helped to 
answer some of the questions you may 
have had about navigating the promotion 
hub.  If you have any other questions, 
please be in touch with your contact or 
send an email to:  
customerservice@kooth.com

mailto:customerservice%40kooth.com?subject=

